«PbI10Ui cKejeT»
3amanue:

C nomoub1o cxembl «Ppi0uii ckesier» nmocrpoiire nuarpammy «IlpodJiembl npoBeaenns
cyaAe0HOro npouecca».

[IpuumHHO-criencTBeHHass nuarpamma VcukaBel uimn  "peiOuit  ckenmer" - Tpaduveckoe
n300paxkeHue, MOMoOTrarolllee HACHTU(PUIMPOBaTh UM HAIrJIAJHO MPEACTaBUTh  HPUYUHBI
KOHKPETHBIX COOBITUH, sBJIEHUH, MpoOiemM uinu pe3ynbraToB. lIpuMenenue merona Vcukasbl
K Ipolieccy 0Oy4yeHHsl TO3BOJISIET IPOBECTU €ro CTPYKTYpUPOBAHHE, YUUTHIBAsl XapaKTep
OCHOBHBIX  (aKTOpOB, OH MOXET ObITh  HCIOJIb30BAH IIPU  CHCTEMHOM aHaJU3e
paccmarpuBaeMoro mpotuecca. JIoCTOMHCTBOM MeTOJa SIBJISIETCS HATJISIAHOCTh M BO3MOKHOCTh
ompe/ieNieHusl y3KUX MECT B Ipoliecce 0OydeHUsI B 3aBUCUMOCTH OT HaIlpaBJIeHUs IEHCTBUS TOTO
win uHoro (axropa. uarpamma VcukaBbl UCHIONb3yeTCA KaK aHAIUTHUECKUH MHCTPYMEHT JJIst
oTOopa Hambojee 3HaYUMBIX  (HAaKTOPOB, COCPEAOTOUYMBIIMCH HA  KOTOPBIX, MOYXHO
s dexTuBHEHN pemaTh MOCTaBIECHHYIO 3aa9y.

[Ipesentamus <<Cxema <<PpiOuii ckener>>
(https:// docs.google.com/present/view ?id=ddqkhtfg 97fnw6s8gx).

<<Kakas nosb3a ot pbiobero ckenere>> (http://www.businessstudio.ru/
procedures/iso/ishikava/)
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Marepuan Uameperue TexHonorusa

Puc. 1. JuazpamMa Houkaes! C OCHOBHEIMLU KSMEz0pUARAMU MpLYLH

Man (HenoBek) — NPHYKHEI, CEA3AHHEIE CYEN0BEYECKMM DaKTopom;

Machines (MawwHel, 000pygoBAHME] — NPWYNHEI, CBA3AHHEIE C 000pYOOBaHNEM,

Marerials (MaTepuansl) — NpPUYKWHLI, CBA3AHHEIE C MATEpUANamMK;

Methods (MeToOkl, TEXHONOTWA) — MPWUKMHEL, CEA3AHHEIE C TEXHONOMMed padoTel, C OpraHWaaunei NpoUeccos;
Measurements (1aMepeHWA) — NPWUKHEI, CBA3AHHBIE C METOOAMK M3MEDEHWA,

Cepsuc ans noctpoenus <<PviOuii ckener>>
http://classtools.net/education-games-php/fishbone/

[Tpumep paboTsl B cepBuce «PpiOuii ckener « CUCTEMHBIN aHATHU3»

http://classtools.net/widgets/fishbone S5/epPhF.htm







